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Course Objective

This programme is designed to provide personal and professional development for new managers in public service
organisations. It is relevant to those working in a number of public service organisations including Local
Government, Health Service Executive, An Garda Siochana, Semi State Bodies and those working in the Voluntary

and Community Sector.

Course Content Entry Requirements

An Honours Bachelor Degree (Level 8) or an approved
equivalent qualification AND a minimum of 3 years
appropriate experience;

o Effective Leadership

e Public Service Management

e Strategy
OR

Non-standard candidates with significant work
experience and alternative qualifications will also be
considered, under the Institute’s RPL policies.

Key Information

DURATION This certificate can be designed to run as a tailor-made programme for a particular
public service organisation or individuals can join the open programme.
Each module will run over a 2 or 3 day block with work assignments to follow.

QUALIFICATION Certificate in Public Services Management and Leadership - Minor Award
COST €2,500
START DATE September 2008

Progression Opportunities

This minor award is worth 30 ECTS credits. Successful completion contributes 30 ECTS credits towards the
completion of a full Post-Graduate Diploma (60 credits) or MBA (120 Credits).
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